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Coalition of Federal Ombudsman

Wednesday, January 12, 2005

FDIC, 1730 Pennsylvania Avenue, NW 

Washington DC 

Minutes

Attendees:

Howard Gadlin 

NIH 







Joseph Ganci

DOL/OIG





Jackie Hoffman

TSA

Sharon Asar


TSA

Christine Cooper

TSA

Launie Lenkel

FDA

John Zinsser


Pacifica Human 

Bruce Engelbert

EPA





Barbara J Omohundsro
LOC





Retha M. Fulmore

DEA





Michael Turpenoff

FDIC

Manny Ovalle

USSS





Carol Bullock


NCUA 

Peggy Matthews

HUD/OIG

Joy Dingle


DOED

(By Telephone)

Dennis Lazzar
EPA








Debra Wiley

DOED

Ron Karb

DOL (Retired)

Attachments:

1.
Coalition of Federal Ombudsman 2004 Annual Meeting Attachments:http://fsaextranet.ed.gov/ombudsman/coalition/
2.
January 2005 Draft Coalition Of Federal Ombudsmen (CFO) Standards For The Establishment And Operation Of Federal Ombuds Offices:  http://fsaextranet.ed.gov/ombudsman/CFO DRAFT Standards.doc
Discussion Topics:

A. CFO Annual Meeting

Plans for the 2005 CFO Annual Meeting to be held on March 9, 2005 were discussed and the agenda and assignments were finalized.  Note: Due to scheduling problems at DOL, the location has been changed to DHS, TSA in Arlington, VA. 

It was agreed that we should try to get a member of the Inter-Agency ADR Workgroup as the keynote speaker.  Howard Gadlin agreed to contact Jeff Senger, Senior Counsel, Office of Dispute Resolution, Department of Justice if he would be willing to make the key note presentation to the group.  Mr. Senger authored a book titled Federal Dispute Resolution: Using ADR with the United States Government.
B. CFO Comments to the ABA’s Standards for Ombudsman

Howard Gadlin stated that TOA/USOA has completed a draft document commenting on ABA’s Standards for Ombudsman and has distributed it to all TOA/USOA members for comment.  He said that the comment is a significant revision from that reviewed by the CFO workgroup on November 5, 2005.  He will check with TOA to see if he can distribute it to the CFO members for their review.

Debra  Wiley had Joy Dingle of her staff consolidate the CFO committee comments into a single document, January 2005 Draft Coalition Of Federal Ombudsmen (CFO) Standards For The Establishment And Operation Of Federal Ombuds Offices that she would like to share with the group.

It was agreed that both documents should be set out to the CFO members for their comment.  So that we can have a draft document to discuss at the CFO’s Annual Meeting in March, all comments should be submitted by COB Friday, February 4.  Individuals can send comments to her at joy.dingle@ed.gov or call her at 202-377-3728 with questions and concerns. 

C. CFO Member Survey Preliminary Results

Joe Ganci (DOL) provided preliminary results of the CFO Member Survey.  Only 11 responses have been received so far but we would like to hear from all members of the CFO.  It was decided that if you are on the listserv, you are a CFO member and should submit a survey.   

Of the 11 responses, it seems the group is in agreement on the need to formalize the CFO, develop a charter, have officers and be recognized as the official Federal Ombudsman organization.  Seems the only areas we may need to vote on at the annual meeting is when and how often to meet.   

Two CFO members handed in their surveys at the meeting.  Seems some CFO Members have had problems with sending and receiving the survey.  If you have problems submitting the survey electronically, please submit it by FAX to Joe Ganci at 202-693-7020 by Friday February 4.  

D. Next Meeting

CFO Annual Conference

Wednesday, March 9, 2005
DHS, TSA, Arlington, VA 
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MEETING MINUTES
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