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Coalition of Federal Ombudsman
First Annual Meeting

Tuesday, March 19, 2002
FDIC L. William Seidman Center, Room 310 

Washington, DC

 
AGENDA
 8:30 to 9:00am
Continental Breakfast & Gathering
 9:00 to 9:30am
Welcome & Introductions
 

Howard Gadlin, NIH, Moderator

    




Leslie R. Crawford, FDIC
9:30 to 10:30am
Ombudsman Performance Management
Sharon Easky, FDIC











Brenda Rich, FDIC
10:30 to 11:00am
Break
11:00 to 12:00pm 
A Reflective Practice Model for Ombuds 

Case Analysis


  


NIH Panel:  Howard Gadlin, Kevin Jessar, 

Kathleen Moore, Andre Smith and Doris 

Campo-Infantino
12:00 to 1:00pm
Lunch
 - On Your Own
1:00 to 2:00pm
Keynote Address:  Some Thoughts on the 
Prof. Carrie Menkel-Meadow,
Future of Alternative Dispute Resolution 
Georgetown Univ. Law School
2:00 to 3:00 pm
The Unique Role of the Federal Ombuds:
Eula Walden, U.S. Customs

What We Do and How We Do It 


Debra Wiley, ED

Les Weinstein, FDA


Mike Turpenoff, FDIC
3:00 to 3:30 pm
Break
3:30 to 4:30 pm
A Report on the Census of the Federal
John Zinsser, Agency for
Ombuds





Healthcare Researcy &








Quality

4:30 to 5:30 pm
CFO Planning
5:30 pm

Close of Conference
� EMBED PBrush ���


� EMBED PBrush ���


PRIOR CONFERENCES
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