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Coalition of Federal Ombudsman

Wednesday, January 10, 2007
U.S. Department of Education

Federal Student Aid 

830 1st Street, NE 

Washington DC
Attendees:

Joseph Ganci

DOL/OIG





Michael Turpenoff

ED/FSA

Mike McNeill


NCUA




Melissa Lewis

ED/FSA

Joyce DeMoss

TSA
Edith Barton


ATF

Greg Remas


USSS

Bonnie Bantz


US Mint

Joseph Ganes

DOL

Eileen McCarthy

DOL/EEOICPA

John Lewis


DOL/EEOICPA

Barbara J. Omohundro
Library of Congress

Bob Marley


Navy

Robert Brown

FDIC

John Barth


ED/FSA

Coalition of Federal Ombudsman President, Joe Ganci called the meeting to order at 1:10 p.m.  The October 11, 2006 Meeting Minutes were approved.
Discussion Topics:

A. New CFO Website
Members are encouraged to visit the New CFO Website.  Copies of the quarterly minutes, upcoming conferences and other links and information will be posted to the site.

CFO Meetings in 2007 are scheduled as follows:

· Wednesday, March 14, 1-3 PM 

· Wednesday, May 9, Conference

· Wednesday, July 11, 1-3 PM 

· Wednesday, September 12, 1-3 PM 

· Wednesday, November 14, 1-3 PM 

During the revision of the website, the question came up about the use of the term Ombudsman or Ombudsmen.  The International Ombudsman Association ((IOA) stated they use the term Swedish term Ombudsman because it is gender neutral and internationally recognized.  Members will be asked via CFO List Serv to comment on the terms Ombuds vs. Ombudsman vs. Ombudsmen.  Responses will be discussed at the next meeting.
B.
CFO List Serv
CFO members are encouraged to send e-mails through the CFO’s ListServe at: CFOListserv@verizon.net.  
There is a new IOA Government listserv at: ioaGovernment@ombudsassociation.org.
C.
IOA Reporting Categories Survey
In the fall of 2003, a joint TOA-UCOA Task Force of colleagues representing corporate, higher education, government agencies, and international agency sectors was formed to develop a list of categories that could be used by Ombudsman across sectors to:
· classify the kinds of issues for which people use ombudsman

· identify trends in requests for services, and

· develop professional development needs

Joe informed members that the reporting categories will not be useful to everyone.  Service to outside stakeholders is not fully addressed.  IOA plans to present the results at their April Conference.  Interested members can view/complete the survey at the following url: http://www.ombudsassociation.org/Reporting_Categories/?index.htm
D.
Recent Meeting with GAO 
Members of the GAO will be sponsoring another review of the Federal Dispute Resolution Systems.  Select federal agencies may be contacted to participate.
E. Future Training Opportunities

International Ombudsman Association 2nd Annual Conference

April 11 -14, 2007, in St. Louis, MO, $450.  
Inter-Agency ADR Working Group, Workplace Section Lunchtime Series  Expanding Limited Story Lines:  Presenters: -Tracey Pilkerton, President, CoreVision; LLC -Michael West, Mediator, U.S. Dept. of Education.  Seminar is free and will be held at the U.S. Department of Energy, Wednesday, January 31, Noon - 1:30 PM.  No Cost.
Joe reminded members that the FDR Conference will be held Sunday, July 29 to Thursday, August 2, 2007.  Speakers were being solicited to participate.  Joyce DeMoss, TSA sent a proposal to speak at the conference and was awaiting a response.
Joe distributed a listing of additional 2007 IOA Training Opportunities for Ombudsman.  
F. CFO Annual Conference
The annual CFO conference will be held all-day, the second Wednesday in May 2007, May 9; in lieu of the regular meeting.

Joe asked for topic recommendations for the conference.  The following topics were discussed:

· Coordination vs. Confidentiality between EEO, Ombudsman and Unionized Operations (MOUs/Partnership Agreements) (re: Congress resolution that TSA employees be eligible to unionize)
· Interaction with Oversight Organizations (re: Capitol Hill)
· Receiving Notice of Illegal Activities and Working with the OIG

· Legal Updates.  Melissa will ask Rick Curtz to facilitate
· FAR 16.505, Contracting Ombudsman

· Ombudsman for Ombudsman

· Business Meeting

Joe asked for volunteers to facilitate each topic at the conference.  Conference will be discussed in further detail at the next meeting.
G. Developing Ombudsman in Other Federal Agencies
Mike Turpenoff created a guide entitled “A Model for Developing an Ombudsman Program”.  The guide is specific to Ombudsman Principles and Standards.  Mike will distribute the guide to coalition members for comment after final review.

H. IOA Article for Newsletter: “Development of the CFO and IADRWG Guide for Federal Employee Ombudsman”.  
Joe is collecting information for the Newsletter Article and will keep members posted.

For a copy of the guide titled:  Ombuds: "A Guide for Federal Employee Ombuds: A Supplement to and Annotation of the Standards for the Establishment and Operations of Ombuds Offices Issued by the American Bar Association" (May 9, 2006 Guide issued by the Coalition of Federal Ombudsmen and the Federal Interagency ADR Working Group Steering Committee). 
Additional guidance can be found at: http://www.adr.gov/guidance.html.
I. Other Business
Bob Marley, DOD-Navy is conducting Training 6/7 Feb for all regional Navy Ombudsman.  He offered to provide training to interested organizations.  Joe asked Bob to provide streamlined training at the annual conference.
Joe thanked Mike and Melissa for their contribution to the completion of the new CFO website.

J. CFO Meeting Adjournment
Coalition of Federal Ombudsman meeting adjourned at 2:20 PM.

K. Next Meeting

· Wednesday, March 14, 1-3 PM 

 

If you have questions or business items for discussion, please send them to Joseph Ganci, USDOL, OIG's Ombudsman at ganci.joseph@oig.dol.gov or 
call 202-693-5179.

 

Hope you can be there!
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