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Coalition of Federal Ombudsman

Wednesday, March 14, 2007

U.S. Department of Education

Federal Student Aid 

830 1st Street, NE 

Washington DC
Attendees:

Joseph Ganci

DOL/OIG

Mike Turpenoff

ED/FSA

Greg Remas


USSS

Jackie Hoffman

TSA

Edith Barton


ATF

Marianne Ketels

ATF

Marcus Martin

BOP

Eileen McCarthy

DOL/EEOICPA

Malcolm Nelson

DOL/EEOICPA

Barbara Omohandro
LOC

Robert Marley

Navy

Bonnie Bautz


U.S. Mint

Greg Burke


DVA

Tangita Daramola

HHS/CMS

Robert Brown

FDIC

John Settle


Architect of the Capitol

Wendy Kamenshine

DHS

Laurie Hanker

FDA

Coalition of Federal Ombudsman President, Joe Ganci called the meeting to order at 1:10 p.m.  The January 10, 2007 Meeting Minutes were approved.
Discussion Topics:

A. IOI Report Categories

Joe Ganci reported that information is still being collected and will be discussed at the Annual IOA Conference in St. Louis, Missouri, in April 2007.

B. Ombudsman vs. Ombudsmen Survey Results
Joe Ganci reported that results were split 50-50 and distributed a copy of the survey results to date.  It was agreed to leave the survey on the website and another e-mail will be sent through the CFOListserv.  The results will be discussed and a decision made at the CFO April conference.

C.  S. 558, the Mental Health Parity Act of 2007

Eileen McCarthy distributed a copy of the February 12, 2007 press release from Pete Domenici’s office announcing the approval of the Act.  The bill requires health insurance plans that offer mental health coverage to provide that coverage on par with financial and treatment coverage offered for other physical illnesses like heart disease, diabetes or asthma.  As part of the Federal administrative responsibilities required by the Act, the Secretary of the Department of Health and Human Resources must designate an individual within that department to serve as the group health plan Ombudsman.  This person will serve as the initial point of contact to permit individuals to obtain information and provide assistance concerning coverage of mental health services under health insurance coverage issued in connection with the group health plans in accordance with the Act.

D.
President’s Executive Order:  “Establishing a Commission on Care for American’s Returning Wounded Warriors and a Task Force on Returning Global War on Terror Heroes”

Mike Turpenoff provided a copy of the executive order that calls for the establishment of a commission on care for America’s returning wounded service members. The group discussed what individual agencies are doing in this area.  Certain Federal agencies have been asked to broadly look at the services they provide to service members, particularly wounded service men and women and some ombudsman offices have been involved.  The DVA is hiring about 1000 veterans to help service members navigate the medical system.  DOE provided information to the Secretary of education to assist in a review of policies and procedures related to services for veterans and servicemen/women.  ATF provides the employees who volunteer to serve in Iraq with pre and post deployment education and briefings.  

Wendy Kamenshine provided a DHS website and a telephone number for veterans seeking immigration information:


Website: www.DHS.gov\CISombudsman

Phone:  202-357-8100

E. Developing Ombudsmen in Other Federal Agencies
Mike Turpenoff created a guide entitled “A Model for Developing an Ombudsman Function.”  The guide provides a roadmap for developing an Ombudsman Office.   Mike will soon send the guide for coalition members to comment.

F. CFO Annual Conference

The annual CFO conference will be held all-day, the fourth Wednesday in May 2007, May 23; in lieu of the regular meeting.

1.  Joe provided the draft agenda and solicited volunteers to address the following topics:

· Coordination vs. Confidentiality between EEO, Ombudsman

· Interaction with Oversight Organizations (Capitol Hill)

· Unionized Operations (re: Congress resolution that TSA employees be eligible to unionize)

· Legal updates.  Rick Kurtz will facilitate

· Receiving Notice of Illegal Activities and Working with Law Enforcement/OIG

· IOA Conference Update

· FAR 16.505, Contracting Ombudsmen

· Ombudsman for the Ombudsman 

Joe asked and received volunteers to facilitate each topic at the conference.  

Joe indicated there will be elections for the offices of CFO Vice-President, Membership and Secretary.

G. Future Training Opportunities

Upcoming training opportunities and conferences were discussed.  They include:

1. International Ombudsman Association 2nd Annual Conference, April 11-14, 2007, St. Louis, MO., $450.  www.ombudsmanassociation,org/conference/index.html
2. Inter-Agency ADR Working Group, Workplace Section Lunchtime Series – Distinguishing Conflict from Crisis, DOE, Thursday, March 15th, 2007, Noon-1:30 pm, FREE.  

     http://www.adr.gov/a.html
3. 22nd Annual FDR Conference 2007, San Francisco, CA – July 29-August 2, 2007, $1,095.

 
www.fdrconferences.org
H. Other Business.

Edith Barton raised the issue of widespread notification to federal agencies in an effort to increase participation and assist in the development of Ombudsman.  Joe Ganci indicated he would distribute information about the conference via the IADRWG listserv and consider attending the steering committee meetings since the working group captures a larger audience.

Tangeta Daramola suggested the CFO establish a membership committee.  Her idea was very well received and led to further discussion on how the CFO can gain a greater presence both within and outside the Ombudsman arena.  The members decided to explore establishing an outreach to Congressional contacts.  

Greg Burke recommended that we get involved with the interagency ADR work group.  Joe Ganci volunteered to contact the group to discuss the possibility of a CFO presence on their committee.  Greg Burke also suggested that the CFO distribute literature about the organization at the 2007 FDR conference in San Francisco.

I. CFO Meeting Adjournment

Coalition of Federal Ombudsman meeting adjourned at 2:35 p.m.

J. Next Meeting

Annual Conference tentatively scheduled for May 23, 2007, at the U.S. Department of Education, Federal Student Aid, 830 First Street, NW, Washington, DC..

If you have business items for discussion, please send them to Joseph Ganci, USDOL, OIG's Ombudsman at ganci.joseph@oig.dol.gov or call 202-693-5179.

 

Hope you can be there!
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