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Attendees (continued):
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Coalition of Federal Ombudsmen President, Joe Ganci called the meeting to order at 9:15 a.m.

Discussion Topics:

A. Legislative Updates

Rick Kurtz, DOED, presented an overview of the year. There were no significant changes or new statutes but over the last five years, there clearly has been an emerging recognition of the ombudsman program. The progression is slow but it is real.

Rick recommended that agencies try to create their ombudsman programs through a statute, which gives them a much stronger framework.  

B. IOA Conference Update
Mike Turpenoff, DOED, shared information about topics of discussion at the IOA conference. The IOA would like to know the interests and needs of the various Ombudsmen sectors:  government, academic and private. Mike distributed the IOA 2007 Government Forum Overview, the summary from the government session at the conference. Mike and Joe discussed sharing the results of the government session with the IOA and all agreed that they would draft a letter to the IOA to be reviewed by the CFO members.

C. IOA Reporting Categories Survey

Joe Ganci handed out a document entitled “Comparing Apples to Apples: the Work of the IOA Database Categories Task Force”. 23 organizations reported 16,801 categories. The top three categories were Evaluative Relationships (35%), Employee Compensation and Benefits and Values, Ethics and Standards (tied at 15%), and Career Progression and Development (14%). The majority of members participating in the survey said that they would be able to use these categories.

D. FAR 16.505, Contracting Ombudsman

Sarah Ward of the Navy’s Sea Port Program, Naval Sea Systems Command presented a comprehensive overview of the Navy’s Sea Port Program. Sea Port is a set of multiple award contracts consisting of 1,283 prime contractors. It is the enterprise solution to acquiring engineering, financial and program management support services for the Navy. There are seven geographic zones based upon principal place of performance. There is an established Ombudsman in each and an overarching Ombudsman in Headquarters.
E. Receiving Notice of Illegal Activities - Working with Law Enforcement/OIG

Eileen Berry, USSS, Joe Ganci, DOL/OIG and Marianne Ketels, ATF discussed the receipt of notice, whistle blowing and its consequences, and reporting illegal activities as an Ombudsman working in a law enforcement environment. Eileen defined the Giglio Policy that was established to ensure the timely disclosure to prosecutors of any potential impeachment information concerning employees who would be providing a sworn statement or testimony in a criminal case on behalf of the Government.  

F. Coordination vs. Confidentiality between EEO, Ombudsman and Unionized Operations

Bonnie Bautz, US Mint, Joyce DeMoss, TSA and Marcus Martin BOP each gave an overview of how their respective Ombudsman operations are run and how they interact with their EEO offices and the unions. A common theme was the importance of the Ombudsman and staff to be visible, open, communicative and willing to coordinate with EEO and the unions.

G. Federal Ombuds Annual Reports:  Development, Drafting, and Delivering to Congress

Tangita Daramola, HHS, Wendy Kamenshine, DHS and Eileen McCarthy, DOL described how they prepare and publish their annual reports. Wendy provided copies of her 2007 report that was delivered to Capitol Hill while the CFO conference was in progress.

H. Business Meeting

1.  
The CFO’s open positions were filled. Congratulations to our new officers:

· Vice Chair
Michael C. Turpenoff

· Secretary 
Gregory A. Burke

· Membership Chair 
Bonnie Bautz

2.  
The Ombudsman/Ombudsmen/Ombuds Survey Results were presented.   
The winner is Ombudsman. A footnote similar to IOA’s will be included on the website.

3. The group looked over the CFO website and made the following suggestions for changes:

a. Split up members’ names by the type of Ombudsman they are (i.e., organizational, legislative);

b. Provide links to Ombudsmen’s offices; charters, legislation and CFO guide.


Joe Ganci asked that all other suggestions be sent to the CFOListserv.

Joe Ganci adjourned the annual meeting at 4 p.m.

Next Meeting: Wednesday, September 12, 2007, 1 to 3 p.m., U.S. Department of Education, Federal Student Aid, 830 First Street, NE, Washington, DC

Hope you can be there!

CFO Website: http://federalombuds.ed.gov
CFO Listserv: CFOListserv@verizon.net
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