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Coalition of Federal Ombudsmen

Wednesday, January 9, 2008

Minutes

U.S. Department of Education

Federal Student Aid 

830 1st Street, NE 

Washington DC
Joe Ganci, Chair, Bob Lyon, Meegan Keeney, Mike Turpenoff, Vice Chair, Bonnie Bautz, JoAnn Adams, Cecil Reanos, Wendy Ginsburg, Jim Sheldon, Jerry Jones, Barbara Johnson, Edith Barlier, Greg Burke, Secretary, Marianne Kettles, Debra Wiley, Joyce DeMoss

Items: 

Joseph Ganci, Chair, called the meeting to order at 1:15 PM.

A.
Minutes of September 12, 2007 Meeting

The minutes of the November 14, 2007 meeting were approved without substantial change. 

B.
Vacancy Announcements

Bonnie Bautz informed that the Bureau of Prisons had announced an ombudsman position at GS-15.  Mike Turpenoff informed that the Department of Education had announced a GS 13-14 position for an ombudsman as well.

C.
IADRWG

Joe Ganci advised that he had attended the most recent meeting of the Interagency Alternative Dispute Resolution Working Group (IADRWG).  He advised that he had introduced himself to the group, advised them of CFO’s purpose and actions, and had tried to establish a continuing liaison between the two groups.  




D. 
“A MODEL FOR DEVELOPING AN OMBUDSMAN FUNCTION”

Mike Turpenoff advised that he had received comments from several people concerning the draft “Model” and had closed the comment period after December 13, 2007.  

Among the comments, were recommendations for the development of a new format for the “Model” which had been issued several years ago, and it is now being updated.  Several substantial comments were made to concerning the “Model”, including the following:  ombudsman positions be targeted fro a GS-14 at least up to Executive Level SES; a new GS-15 position description be added to the “Model”; and a 15-20 page Executive Summary be used as an introduction to the model.  .

Mike said he was willing to continue to entertain comments on the revised “Model”, which had been written several years ago and needs to be updated.  Mike asked for comments by December 1, 2007 on both the substance and the appropriate format for the draft.  

Mike advised that the draft with suggested revisions should be available early next year.  

E.
Ombudsman Promotions

Bonnie Bautz shared with the group a video presentation showing her office’s services and advised that she would be willing to share the presentations with any other office.

F.
ADRA

Greg Burke discussed the application of ADRA to Federal Ombudsman.  Greg advised that he has worked with several other volunteers to work out a position concerning the application of ADRA to Federal ombudsman offices and had tentatively concluded that a legislative fix was necessary to fix the problems although his small group of volunteers had not yet reached a conclusion.  He distributed (and collected) a draft paper discussing the issue.  

Greg also noted that, he is working jointly on the project based on his membership in the IADRWG, which has asked him the Bonnie Bautz, Jerry Jones and several others 




G.
CFO June 2008 Conference

Joe Ganci gave a brief preview of the CFO June conference.  He stressed that the theme of the conference would be on the development and promotion of ombudsman offices, including measuring the need for and quality of ombudsman services.  Among the presentations will be topics covering, USEERRA, ADRA, National Security, and ombudsman functions at the US Mint and TSA.  

CFO has not finalized the site, but anticipates AFT Headquarters in Washington DC will host.  

H.
Next Meeting:  March 12, 2008

F.
Adjournment

Gregory A. Burke
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