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Coalition of Federal Ombudsmen
Seventh Annual Meeting

June 11, 2008
ATFE National Headquarters
99 New York Ave, NE
Washington, DC 20226

 
THEME:  Developing Ombudsmen Positions
 9:00 to   9:30am
Welcome






CFO Chair

 9:30 to 10:15am
“Legislative Update”




Rick Kurtz, DOED

    


“IOA Conference Update”



Mike Turpenoff, DOED



“Reporting Categories Survey”



CFO Chair




“TSA Customer Survey”




Joyce DeMoss, TSA
10:15 To 10:30am
Break
10:30 to 11:00am
“Analysis of ADRA Competing Requirements” 
Gregory Burke, DVA
11:00 to 12:00am
"The Taxpayer Advocate Service


Nina Olson, National 

Ombudsman Study."



   Taxpayer Advocate

12:00 to 1:30pm 
Lunch (Union Station)
  1:30 to 2:15pm
“Differing Ombudsmen Approaches”




CDR Robert Lyon, National Committee for Employer 

Support of the Guard and Reserve

Jim E. Sheldon, National Geospatial-Intelligence Agency 

  2:15 to 3:15 pm
“Conflict Resolution Systems”
   


Bonnie Bautz, USMint











Joyce DeMoss, TSA












Dr. Jerry Jones, HUD.

3:15 to 3:30 pm
Break

3:30 to 4:30 pm
Business Meeting 





CFO Chair
· “A Model for Developing an Ombudsman Function”

· Outreach Strategy 

· Presentations 

· Articles 

· Meeting with Key Federal Executives/Decision Makers

· Ombudsman for the Ombudsman
� EMBED PBrush ���


� EMBED PBrush ���


PRIOR CONFERENCES
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