
 INCLUDEPICTURE "../Local%20Settings/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/behrv/Users/kamenshinew/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Documents%20and%20Settings/behrv/Local%20Settings/Temporary%20Internet%20Files/OLK40E/images/omb_logo_text.gif" \* MERGEFORMAT 




Meeting Date: June 12, 2013
Location: Consumer Financial Protection Bureau 

Attendees (Name, Organization):
Julie Jones – DIA

Haley Hensen – DIA

Guy Weber – TSA

Todd Remusat – TSA

Sarah Stanton – Air Force

Paul Sotoudeh – TSA/CFPB

Wendy Kamenshine – CFPB, COFO Chair
Peggy Matthews – HUD OIG

Noreen Kinnavy – IBB*, COFO Co-Secretary
Jerry Holloway – HUD*
Emilie O’Malley – FRB*
Emily Albertson – FRB*
Victor Voloshin – EEOC*
Mona Lease – student*
Dave Buckles – FDA*
Mollie Berg – NGA*
Scott Deyo – NGA*, COFO Vice Chair
Virginia Behr – FDA*, COFO Co-Secretary
King Stablein – NRC*
Sheryl Brown-Norman – ODNI*
Matt Magee – DOI*
Mike Powers – FHFA*
Matilda Brodnax – FEMA*
Stephanie Fast – DHS*
Monique Bookstein – FBI*
Shawn Seliber*
Brian Bloch – DOI*
Melissa Johnson – contractor for Department of Education*
Jeri Walker – NCUA*
Shireen Dodson – State*
Yvonne Hinkson – BOP*
Sharon Asar – CFPB*
Joanne Dea – EPA*
Darlene Smith – USDA*
Roberta Valdez – FDIC*
Marcia Larkins – FDA*
Mindy Bickel – USPTO*
Heather Milner – CFPB*
Katie Manderson – State*
Andrea Brown – State*
Pam Pontillo – Energy/NARA*
Reggie McKinney – DHS*
Jennifer Gartlan – FMC*
Maggie Blunk* 
Riley Barrera – Air Force*
Kim Guay – ATF*
* denotes on the telephone
Agenda/Topics at a Glance:          
1. Introductions

2. Discussion Topic -- Picture this... You close an inquiry and if you created records the clock to destroy those records has begun. Some time passes and the person returns on the same issue. What do you do? Record as a new inquiry? Not? Stop the clock for records destruction and start again? Maybe not?

3. Membership List/Listserv -- an update

4. Request from the Interagency ADR Working Group – Information gathering on ADR programs

5. Discussion Topic -- How to distinguish an existing ombuds office from the new whistleblower ombuds function?

6. CoFO's Annual Conference 2013 - an update

7. Discussion Topic – Do you have an agency acquisition ombudsman?  Is it a rotating duty?  Is it someone who has other duties at the same time?

8. Discussion Topic – What has been your experience in using academia for short-term research projects?

9. Ombuds Conferences, Trainings, and Jobs
 Discussion:
1. Introductions 
2. Discussion Topic -- Picture this... You close an inquiry and if you created records the clock to destroy those records has begun. Some time passes and the person returns on the same issue. What do you do? Record as a new inquiry? Not? Stop the clock for records destruction and start again? Maybe not?
There is no clear-cut answer, and decisions about statistics in these cases present challenges in terms of establishing effectiveness of an agency’s response or resolution of an issue.  The overall caseload of an office is a consideration, with larger offices generally requiring precise deadlines to close cases; they are more likely to count the visitor and issue as being new.  A smaller office can more easily account for a repeat visitor when the same issue resurfaces; they are more likely to avoid duplicating the visitor and issue in any statistical records.  However, most offices, regardless of size, count visitors and issues as new if a case has been closed and the returning visitor has a different issue, or the same issue, but involving different parties.     
3. Membership List/Listserv -- an update

There are two separate CoFO lists: 1) a membership list for the CoFO website which is limited to practicing federal ombuds, and 2) the CoFO listserv, open to all professionals interested in ombuds work and ADR issues in general. CoFO members who would like their information published on the website should respond to a recent electronic invitation or contact the CoFO Membership Coordinator, Neal Cohen, at ncohen@cpsc.gov.  The website address is:  http://federalombuds.ed.gov/federalombuds/index.html.  (No action is required to remain on the CoFO listserv.)
4. Request from the Interagency ADR Working Group – Information gathering on ADR programs

The Interagency ADR Working Group is gathering data on conflict resolution related statistics. Also, for those members within agencies that have ADR programs not represented in CoFO, please consider whether or not they might have useful statistics. If yes, ask them to provide the data.
5. Discussion Topic -- How to distinguish an existing ombuds office from the new whistleblower ombuds function?

Wendy and Scott attended two meetings with a recently formed group of OIG whistleblower ombuds.  Also known as whistleblower protection ombudsman—or WPO, it is a new position now required by statute for IG offices.  The role and standards of a federal ombuds and the WPO’s are distinct.  Since many agencies will now have both types of ombuds, albeit operating in distinct roles and following different standards, the use of the term “ombudsman” presents a potential source of confusion for agency employees. Whistleblower ombuds have an educational role within OIG’s, explaining to interested parties what constitutes whistleblowing as well as the laws governing whistleblowing and its protections.  As these new positions expand, it is important for visitors to understand the distinction, primarily with regard to whistleblowing versus the traditional ombuds role of active conflict resolution.  Outreach between ombuds offices, WPOs, and agency employees is critical to avoid confusion about available resources and the ombuds’ unique roles.
6. CoFO's Annual Conference 2013 - an update
Planning for the annual conference is underway; any suggestions are welcome (contact Scott Deyo at Scott.M.Deyo@nga.mil or Neal Cohen at NCohen@cpsc.gov).  The conference will be held at the US Patent and Trademark Office, September 30. 

7. Discussion Topic – Do you have an agency acquisition ombudsman?  Is it a rotating duty?  Is it someone who has other duties at the same time?
Group members shared that duties associated with an acquisition ombudsman tend to be part-time and covered by an individual under a wide variety of job titles associated with contracting responsibilities.  The Air Force would like to share training resources with other agencies to support those assigned to handle complaints related to acquisition/contracting issues.  If your agency is interested, please contact Sarah Stanton at Sarah.Stanton@pentagon.af.mil.

8. Discussion Topic – What has been your experience in using academia for short-term research projects?
Several universities (Harvard, Pepperdine, George Mason, Eastern Mennonite and others) offer students credit for working with and conducting research about ombudsman offices.  Federal ombuds and other ADR professionals who have hosted students generally found the experience helpful and rewarding.  In deciding whether to pursue such a research project, ombuds offices should take into account that it is labor intensive and requires students be fully embedded in your operations, with access to top leadership.  Occasionally travel expenses, or other compensation, might be expected.   
9. Ombuds Conferences, Trainings, and Jobs
Training

IOA, Professional Development Courses to be offered July 8-12 in Phoenix, Arizona.

Jobs

Air Force:  Alternative Dispute Resolution (ADR) Program Officer Manager  https://www.usajobs.gov/GetJob/ViewDetails/345268700
Minutes preparer: Noreen Kinnavy / Virginia L. Behr
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