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Coalition of Federal Ombudsman
Second Annual Meeting

Wednesday, March 12, 2003
U.S. Department of Education

400 Maryland Ave., SW, Room 105-108 

Washington, DC  20202

 

THEME:  The Role of Federal Ombudsman in Changing Times
AGENDA
9:00 to 9:30am
Welcome



 

Howard Gadlin, NIH 

9:30 to 10:30am
The Federal Ombudsman – Best Practices
Ella Wheaton, DOJ




for Any Ombuds Office










10:30 to 11:00am
Break
11:00 to 12:00pm 
The Role of Ombudsmen in Agencies with 
Kimberly Walton, TSA
Security-Related Missions


Jim Yarosh, Secret Service








Jim McCall, ATF
12:00 to 1:00pm
Lunch
 - On Your Own
1:00 to 2:00pm
Keynote Speaker:  Wendell Jones,  


Ombudsman, Sandia Laboratories,  


Albuquerque, NM

2:00 to 2:45 pm
The Ombudsman as the Inside Outsider:
Debra Wiley, ED/FSA

Where is the Balance?
 



2:45 to 3:15 pm
Break
3:15 to 4:30 pm
Coalition of Federal Ombudsman Meeting
Moderators
Where Do We Go From Here?


Ron Wilson, ATSDR

Current-State Issues for the Ombuds Field
Howard Gadlin, NIH

� EMBED PBrush ���


� EMBED PBrush ���


PRIOR CONFERENCES
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