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Coalition of Federal Ombudsman
Third Annual Meeting

Wednesday, March 10, 2004
U.S. Department of Labor

Frances Perkins Building Auditorium

200 Constitution Avenue, NW 

Washington, DC  20210

 

THEME:  Federal Ombudsman Practice – The Evolving Role
AGENDA
8:30 to 9:00am
Coffee
9:00 to 9:15am
Welcome



 

Howard Gadlin, NIH 











Joe Ganci, DOL
9:15 to 10:30am
Diversity in the Federal Ombudsman Role - 
Kimberly Walton, TSA




Who are we?  How do we work?

Manny Ovalle, Secret Service




Hear about case processes and reporting from
Marianne Ketels, ATF




ombudsmen in three agencies with distinct




national safety missions
10:30 to 11:00am
Break
11:00 to 12:00pm 
Considerations for Federal Ombudsman 


Practice** - Setting Expectations




Limits on Authority

Howard Gadlin, NIH

Notice



Ella Wheaton, DOJ & 

Manny Ovalle, Secret Service

Independence – Office

Bill Lewis, Energy &
Structure & Reporting

Frederick Whittington, State
Relationships





12:00 to 1:00pm
Lunch - On Your Own (DOL Cafeteria has a wide variety of options)
1:00 to 1:45pm
Background of ABA Standards and Context
Julie Kaleta, Senior 


for Federal Ombudsman Work


Counsel for Dispute








Resolution, DOT
 


1:45 to 2:45 pm
Considerations for Federal Ombudsman

Practice – Meeting Expectations

Confidentiality in 


Christine Cooper, TSA

Recordkeeping

Impartiality in Conducting
Ron Wilson, ATSDR

Inquiries & Investigations
2:45 to 3:00 pm
Break (Soda/Water)
3:00 to 3:30 pm
Federal Ombudsman Practice - 
Demonstrating Effectiveness
Facilitators will lead small group discussions on 

More of the elements necessary to define 

Effective federal practice and establish standards

Pertinent to all federal agency ombudsmen:

“Rigorous Evaluation”

Frank Celada, Energy

Measuring the Value of the
John Zinsser, Pacifica

Ombudsman Operation

Retha Fulmore, DEA

Confidentiality – From 

Joe Ganci, DOL

Perspective of Federal 

Larry Newman, ED

Employees – What impact if
Frederick Whittington, State

ombudsman within OIG office

3:30 to 4:30pm
Coalition of Federal Ombudsmen  - 

Ron Wilson, ATSDR




Business Meeting




Howard Gadlin, NIH




The business meeting will concentrate on 




Finalizing recommendations to the Interagency




ADR Working Group for federal ombudsman




Standards

**See Standards for the Establishment and Operation of Ombuds Offices, Revised, February 2004, published by the ABA Section of Administrative Law and Regulatory Practice, Section of Dispute Resolution, Section of Individual Rights and Responsibilities.  These standards will be available at each session.  Facilitators will encourage discussion for changes, if any, for federal practice.
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