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Coalition of Federal Ombudsman
Fourth Annual Meeting

Wednesday, March 9, 2005
U.S. Department of Homeland Security

Arlington, Virginia

 

THEME:  Ombudsman in the Federal Environment
AGENDA
8:30 to 9:00am
Coffee
9:00 to 9:30am
Welcome and Introductions
 

Joe Ganci, DOL











Kimberly Walton, TSA
9:30 to 10:30am
Online ADR





Joe Ganci, DOL


Parties in a dispute are sometimes located in 
Rachel Barbour, NMB
different corners of the world but can work with 

each other with only the click of a mouse. The 

in-person resolution of disputes is often

inconvenient, impractical, time consuming and 

cost prohibitive.  This presentation will discuss 

providing an electronic alternative to resolve 

disputes. 

10:30 to 11:00am
Break
11:00 to 12:00pm 
CFO Comments to ABA Standards 

Joy Dingle, ED, FSA
Every Federal Ombudsman operates under the
Joe Ganci, DOL (POC)
same statutory requirements all Federal 

Employees operate.  The CFO’s Comments will 

address those requirements in context with 

ABA’s Standards for Ombuds Offices. 

  12:00 to 1:00pm
Lunch
 - On Your Own (Pentagon City Mall has 




a wide variety of options).
1:00 to 2:00pm
Types of Federal Ombudsmen  


There are various types of Federal 

Ombudsmen and how to they handle their

cases?


External



Carol Bullock, NCUA

External/Internal


Mike Turpenoff, FDIC

FAR 16.505 


Robert Manley, Navy

2:00 to 3:00 pm
Documentation and Reporting


Debra Wiley, ED/FSA (POC)

All Federal Ombudsman are required to 

Larry Baume, NARA
maintain some records and some must be in 
Yvonne Wilson, NARA
accordance with the Federal Records Act and
Richard Kurtz, FDIC
available through the Freedom of Information 

Act. This presentation discusses what should 

be saved and what can be shred without going

to jail?
3:00 to 3:30 pm
Break (Soda/Water)
3:30 to 4:30 pm
Business Meeting





Survey Results


Joe Ganci, DOL

Charter



Joy Dingle, ED, FSA

CFO Officer Elections

Manny Ovalle, Secret Service
� EMBED PBrush ���


� EMBED PBrush ���


PRIOR CONFERENCES
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