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Coalition of Federal Ombudsman

Tuesday, May 10, 2005

FDIC, 1730 Pennsylvania Avenue, NW 

Washington DC 

Minutes

Attendees:

Joseph Ganci

DOL/OIG





Michael Turpenoff

FDIC





Ron Wilson


ATSDR





Melissa Lewis

ED





Marianne Ketels

ATF





Edith Barton


ATF

Manny Ovalle

USSS

Eileen Berry


USSS

Marcus Martin

BOP





Carol Bullock


NCUA 

Barbara Omohandro
LOC

(By Telephone)

Howard Bailey
FEA

Debra Wiley

ED

Dennis Lazzar
EPA








Kimberly Walton
TSA

B.J. Morris

NSA

Attachments:

1.
Buy In from Senior Management:  How to Get It or How to Live Without It:  http://www.adr.gov/a.htm
2.
Credit for Leave Purposes:  http://www.opm.gov/oca/compmemo/2005/2005-07.asp
Discussion Topics:

A. Results of Survey taken at CFO Annual Conference on March 9, 2005

Melissa Lewis presented the results of the survey.  The CFO rated and average of 4.5 on a 5 point scale.  Well done!

Melissa announced that the CFO website is official and up and running.

Joe announced that Howard Gadlan and two of his colleagues will be speaking at an ADR luncheon series.  The session, “Buy In from Senior Management:  How to Get It or How to Live Without It”, will be held at the Department of Energy, Washington, DC  on Thursday, June 23, 2005 from 12 until 1:30 pm.  Those interested in receiving announcements for these luncheons series should sign up on the Interagency Alternative Dispute Resolution Working Group website e-mail list.

B. TOA Conference, Atlanta, Georgia, April, 2005

Mike Turpenoff  reported on the TOA Conference.  Mike found the international aspect (16% of TOA members are from countries outside the U.S.) very interesting and was pleased with the nice mix of academic, private and governmental components.  

Others in the group commented favorably on the conference.

The sector meetings at the end of the conference (government, private sector, international, contractor Ombudsmen) were very beneficial.  Those in the government group agreed that there is a need for government Ombudsmen standards.  All agreed that the sector meetings should be held each year.   

Andrew Young’s speech was outstanding and Mike Turpenoff will see if we can get transcripts or tapes of it.

C. CFO Comments on ABA Standards

Howard Gadlin will be forwarding the CFO comments to the interagency workgroup.

D. Ombudsman Office Reviews

There was a brief discussion of how office reviews of Ombudsmen offices are conducted.  The consensus of opinion is that the reviews are manageable and confidential information is protected.  The reviewers focus on administrative processes such as time and attendance, file maintenance, security, and office inventory.  

E. Ombudsman Tracking System

Joe Ganci shared the tracking system he developed for the OIG’s office.  He suggested that everyone bring information on their tracking systems 

to the next meeting.

F. Name Change

There was a brief discussion on changing the CFO name because it is often confused with “Chief Financial Officer.”  The group decided to address this at a later date since it is not a critical item at the moment.
G. Open Forum

There was a brief discussion on the definition of a record and how different    Ombudsmen handle anonymous inquiries made via email.

Joe Ganci discussed the new Federal Workforce Flexibility Act which allows new Federal employees to get credit for leave purposes for the time they spent in the private sector so that, for instance, a person who has worked full time in the private sector and then takes a Federal position can begin in the six hour leave category rather than the four hour leave category.  This was effective in late April 2005.

H. New Meeting Location

Since Mike Turpenoff is soon to leave FDIC and join the Education Department, Melissa Lewis offered us a new meeting location so the next meeting will be held at the Education Department, 830 First Street, NE, Washington, DC, on July 13, 2005.  It is located approximately three blocks from Union Station and the red line metro station.
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