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Coalition of Federal Ombudsman

Thursday, July 14, 2005

U.S. Department of Education

Federal Student Aid 

830 1st Street, NE 

Washington DC 

Minutes

Attendees:

Joseph Ganci

DOL/OIG





Hon. Richard C. Walters
VA BCA

Michael Turpenoff

ED/FSA

Retha Fulmore

DEA

Ron Wilson


ATSDR

Edith Barton


ATF 





Michael Turpenoff

FDIC

Manny Ovalle

USSS





Carol Bullock


NCUA 

Barbara J. Omohundro
LOC

Debra Wiley


ED/FSA

(By Telephone)

Howard Bailik
FDA



Attachments:

None

Discussion Topics:

A. Approval of Minutes for May 10, 2005

Joe Ganci asked if there were any changes to the minutes of the previous meeting.  No changes were noted, therefore Joe put the motion on the floor that the minutes are accepted as is and Manny Ovalle seconded the motion.
B. Certificates of Attendance for CFO Conference

Joe Ganci informed the members that he still had attendance certificates for those who attended the CFO Conference in March.  If anyone attended the conference and did not receive one, please send him an e-mail with your address and he will send you your certificate.

C. Interagency ADR Workgroup Response to CFO Comments to the ABA’s Standards

The Honorable Richard C. Walters, Administrative Judge, Department of Veterans Affairs Board of Contract Appeals (VA BCA) began with a synopsis of the proposed changes to the Federal Supplement to Standards for the Establishment and Operations of Ombuds Offices.  

· Most recommended changes have been incorporated and Judge Walters expects to finalize the document within the next 48 hours after discussion with Howard Gadlin, Ombudsman, NIH.  

· In addition to the internal review, the IADRWG will post the draft document on the IADRWR website www.adr.gov to afford a 60-day external review and comment opportunity.  

Richard brought to the attention of the CFO the following summary changes:

· Reference to “charters” on page 5, paragraph 8.

· Reference to “Collective bargaining agreement as a collaborative effort”, page 5, paragraph 8.

· Reference to include an explicit affirmation of confidentiality, page 7, Federal Guidance Notes.

· Reference to clarifying Ombudsman responsibility to not address collective bargaining agreement issues, page 8, # 6.

· Reference to document not defining “Notice”, page 8.

· Reference to document defining Ombudsman.

Debra Wiley, ED/FSA would like the record to reflect the Herculean efforts of the Honorable Richard C. Walters in the revision of the Standards for the Establishment and Operations of Ombuds Offices.  She offered her sincere appreciation on behalf of the CFO and reemphasized the fact that the document must move forward and be published.

Joe Ganci requested the document be renamed to correct the official title Ombudsman, rather than the abbreviation Ombuds, and thanked Judge Walters for all his hard work in getting this document to the completion stage.

(The document was submitted to the steering committee on July 15 for review and to be discussed at the IADRWG Steering Committee meeting July 20.)

D. Evaluation of an Ombudsman Office

Retha Fulmore gave an overview of the Ombudsman office evaluation process.  She indicated that the review is ongoing and will provide an update when it is complete.  She passed out copies of the Ombuds survey she provides to employees utilizing her services.

Manny Ovalle indicated that he conducts surveys for employees of USSS and includes the results in his annual report.
E. The International Ombudsman Association (Formerly TOA/UCOA)

Joe Ganci informed the members that The Ombudsman Association (TOA) and the University and College Ombuds Association had merged to become the International Ombudsman Association.

Joe Ganci distributed copies of The Ombudsman Association Database Categories Workgroup potential and sub-categories worksheet for reporting Ombudsman Contacts.  He invited members to review the worksheet and submit any recommended revisions to the workgroup.  

F. Website Updates - Membership Listing and Contact Information

Mike Turpenoff gave tribute to Melissa Lewis for her exceptional efforts in updating the CFO website.  In addition Mike indicated that a Membership Listing and Contact Information would be posted on the website.  Ron Wilson suggested that the listing include previous Ombudsman and their contact information.

G. Texas Law on Confidential Communications with Ombudsman

Joe Ganci distributed information copies of the Texas Law on Confidential Communications with Ombudsman.  The law was not acted on this year but contains important safeguards for Ombudsman and their clients.
H. Conferences and Training

Mike Turpenoff distributed information on upcoming conferences and training.  

· The USOA 26th Annual Conference is Sep 19-22, 2005 in Nashville TN.
· The IADRWG Lunch Series is Jul 21, 2005 at the U.S. Environmental Protection Agency, 1201 Constitution Avenue, NW, Room: East-117A
I. Other

Manny Ovalle informed the group that he would be leaving his position in USSS and moving to the White House in August 2005.  He has been certified as a mediator and plans to pursue opportunities in that field in the near future.  He plans to remain involved in Ombudsman activities.   His replacement will be Ray McCormick.

Ron Wilson informed the group that he would be retiring 1 Sept 2005.  He will be moving to Atlanta to teach part-time at Central Michigan University.  He plans to remain involved in Ombudsman activities.
J. Next Meeting

The next meeting will be held at the US Department of Education, Federal Student Aid, 830 First Street, N.E., Washington DC on Wednesday September 14, 2005.  It is located approximately three blocks from Union Station at the red line metro station.
 

If you have items for the agenda, please send them to Joseph Ganci, USDOL, OIG's Ombudsman at ganci.joseph@oig.dol.gov or call 202-693-5179 before the meeting.

 

Contact Mike Turpenoff, ED/FSA at mike.turpenoff@ed.gov if you have any questions about the location or would like to join the meeting by telephone.

 

Hope you can make the meeting!
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