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Coalition of Federal Ombudsman

Wednesday, July 20, 2006

U.S. Department of Education

Federal Student Aid 

830 1st Street, NE 

Washington DC
Minutes

Attendees:

Joseph Ganci

DOL/OIG





Melissa Lewis

ED

Sharon Asar


DHS/TSA

Barbara J Omohundsro
LOC

Wendy Kamenshine

DHS/CIS

Marcus Martin

POP

Frederick A. Whittington
DOS

Donald Shalhoub

DOL/EEOIC

Eileen McCarthy

DOL/EEOIC

Lisa Hahn


FDIC

Launie Lenkel

FDA

John M. McGowan

USCP

Attachments:

1. “Guide for Federal Employee Ombudsman” http://www.adr.gov/pdf/final_ombuds.pdf
2. “Annual Report — Office of the Ombudsman
Energy Employees Occupational Illness Compensation Program”  http://www.dol.gov/eeombd/2005annualreport/index.htm
3. “United States Citizenship and Immigration Services (USCIS) Ombudsman Annual Report to Congress” is now available at http://www.dhs.gov/interweb/assetlibrary/CISOmbudsman_AnnualReport_2006.pdf.

The group approved the May 10, 2006 Meeting Minutes.
Joe Ganci welcomed all members to the meeting and each member introduced themselves.

Discussion Topics:

A. Guide for Federal Employee Ombudsman.

Joe Ganci stated that CFO and IADRWG “Guide for Federal Employee Ombudsman” was posted to IADRWG Website on May 9, 2006.  No Federal Register Notice Issued.  Only minor wording changes were made from the one presented at the CFO’s Annual Conference.

B.
IOA Database Categories 

The International Ombudsman Association (IOA), Database Categories Workgroup Website is currently available to review.  The joint TOA-UCOA, now IOA, Task Force was formed to develop a list of categories that could be used by Ombudsman to report the types of issues, questions and concerns that are bought to Ombudsman.  The group will be meeting with the IOA Board to request that a benchmarking survey be performed to collect data from members using the Task Forces’ categories.

The Task Force’s website can be found at: http://mysite.verizon.net/vzepuauu/.

C.
CFO Website
Joe Ganci thanked Melissa Lewis for all her work in getting the website together.  Melissa stated that they have a contractor working on their web pages and they are quickly responding to requests to changes.  We will be including our next year's meeting dates on the Home page.  

Members are encouraged to place their names on the Membership webpage so we and others can contact you about setting up Ombudsman in other Federal Agencies.  Please send the information for the Members webpage to Melissa Lewis.

The CFO’s website can be found at: http://fsaextranet.ed.gov/ombudsman/
D.
Developing Ombudsman in Other Federal Agencies
Sharon Asar reminded the group that at the last CFO Conference, Kimberly Walton made a presentation and recommendation that CFO members try on Developing Ombudsman in Other Federal Agencies.  

· Establish a Cadre of Subject Matter Experts/Speakers – Summer 2006

· Reach out to Relevant Publications and Develop Articles – Summer 2006/Ongoing

· Symposium – Held in conjunction with next CFO Conference – Spring 2007

· Meet to Discuss Progress and Further Develop Outreach Strategy – Spring 2007

· Begin Meeting with Key Federal Executives/Decision Makers – Spring 2007

· Other ideas

A number of members discussed how the Ombudsman has changed the dynamics of communication in their agencies and how it could help other organizations.  

Now that the standards are finalized, agencies wishing to set up Ombudsman have generally recognized standards to follow.

Action Item: 

CFO members should come up with some specific ideas on how and who we discuss developing Ombudsman in other Federal agencies.  Please send those ideas to Sharon Asar before the next meeting.    

E. Ombudsman for the Energy Employees Occupational Illness Compensation Program
Don Shalhoub, Ombudsman for the Energy Employees Occupational Illness Compensation Program described his first year in operation, why an Ombudsman was needed and why DOL received the program from DOE, and some of the challenges he has encountered. 

This year he issued his first Annual Report — Office of the Ombudsman
Energy Employees Occupational Illness Compensation Program to Congress.  See Attachment 2.
Don stated that he would be interested in reviewing other Ombudsman reports.  Wendy Kamenshine stated that the United States Citizenship and Immigration Services (USCIS) Ombudsman Annual Report to Congress is now available.  See Attachment 3.

F. Training Opportunities:

ADR Lunchtime Series, So You Want To Be A Mentor?

Thursday, July 20, 2006, U.S. Department of Energy




See: http://www.adr.gov/a.htm
Mid Atlantic Region Ombuds Meeting

Friday August 4, Princeton University




Send e-mail to: Nicholas Diehl
Federal Dispute Resolution Conference

August 20-24 San Antonio, TX




See: www.fdrconferences.org



United States Ombudsman Association's 27th Annual

Conference




September 12-15, Des Moines, Iowa
See: http://www.usombudsman.org/en/activities_and_services/annual_conference.cfm
G. Next Meeting:




Wednesday, October 11, 2006

US Department of Education, Federal Student Aid

830 First Street, NE, Washington, DC
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