CoFO Meeting Minutes, Nov. 18, 2009 (Cont’d)


Coalition of Federal Ombudsmen (CoFO)
Meeting Minutes

November 18, 2009

The meeting was called to order by the incumbent CoFO chairperson, Michael Turpenoff.  A list of meeting attendees is attached.  Mr. Turpenoff welcomed those in attendance, noting that this was his last meeting as the CoFO chairperson.  He extended thanks to the Nominations Committee for their efforts regarding the election of a new Executive Committee, and to the CoFO membership for their support to him and his accomplishments as the chair person.
Bonnie Bautz, the chair of the Nominations Committee, advised that the results for the Executive Committee elections were:

· Chairperson – Wendy Kamenshine

· Vice Chairperson – Sarah Zeigler

· Secretary – Jim Sheldon

· Coordinator – Joyce DeMoss

Mr. Turpenoff encouraged more membership participation in the future and turned the meeting over to Ms. Kamenshine.  
Ms. Kamenshine presented Mr. Turpenoff with a certificate of appreciation for his service to CoFO.

Ms. Kamenshine advised that the Executive Committee would meet in the near future.  She also asked that those in attendance brainstorm ideas for what CoFO should be doing in the future.  A list of the ideas proposed is attached.
Mr. Turpenoff, and other CoFO members who attended, provided comments regarding the 2009 USOA conference in Estes Park, CO.  Mr. Turpenoff provided an overview of the first meeting of the USOA Federal Chapter and advised that a teleconference meeting would be held on December 8, 2009, at 2:00 p.m. EST.  Ms. Kamenshine noted that the relationship between CoFO and the USOA Federal Chapter would need to be discussed in the future.  The CoFO members who attended the conference agreed that it was very well done and of value.  The next conference is scheduled for October 2010 in Dayton, OH.  USOA president Linda Lord-Jenkins noted that future conferences will attempt to avoid crossing over Federal fiscal years and will avoid religious holidays.
Ms. Kamenshine asked that the agenda item to discuss the Ombudsman Act Project be tabled until the next meeting.

Mr. Turpenoff provided a review of CoFO’s meeting with representatives of the Director, OPM, to discuss creation of an OPM ombudsman position.  It was noted that Mr. Richard (Rick) Lowe, Deputy Chief of Staff to the OPM Director and ombudsman program POC, attended the USOA conference.  OPM is in the process of developing a position description and charter for their ombudsman and may post a job announcement.  Virginia Behr noted that she had discussed the OPM program with Mr. Lowe and offered to provide advice.  It was agreed that future CoFO contact with OPM would be through the CoFO Executive Committee.  Mr. Turpenoff is to advise Mr. Lowe of the change in the Executive Committee membership and request that OPM seek CoFO assistance and guidance solely through the new Executive Committee.
Jim Sheldon advised that he had received only a few responses to the request for FY2009 ombudsman data to be compiled and provided to the OPM Director.  He noted that those ombudsman offices serving a largely external constituency were not expected to complete the IOA spreadsheet but requested that they provide a listing of their five most significant case categories and associated numbers.  The due date was extended to December 4, 2009.  There were also comments offered regarding the IRS Taxpayer Advocate’s survey of customers and a compilation of a list of external ombudsman prepared by Wendy Ginsberg for distribution to congressional offices to use in referring constituents.
Laurie Lenkel provided information regarding a Federal Register request for comment on a Patents Office Ombudsman Pilot Program.  The ensuing discussion noted that the description did not appear to be that of an ombudsman function, but rather an intake and case tracker.  It was agreed that a CoFO response was appropriate and that Ms. Kamenshine would contact the designated POCs and offer assistance and describe the ombudsman function.
Ms. Kamenshine noted that Ms. Jean Griffin, Associate Ombudsman at the University of Cincinnati, requested information on the use of feedback/evaluation tools by the ombudsman offices.  Ms. Kamenshine advised she had provided a response and would forward the request to Linda Lord-Jenkins, USOA President.
A question was raised regarding the possibility of creating a list of CoFO members that distinguished whether they primarily served internal or external constituencies.  The attendees agreed that a request would be sent to the members via the listserve asking them to update their information, including whether their focus was external or internal.
Jim Sheldon advised that the Defense Department had generated a requirement for Defense components to establish Procurement Integrity Ombudsman positions to assist employees, management, or customers in resolving procurement integrity issues of the type cited in 42 U.S.C. §423.  A copy of the directive letter is attached for information purposes.
Ms. Kamenshine concluded the meeting with several “housekeeping” questions.  She asked the membership to offer comments regarding possible changes to CoFO meeting times and locations.  She also asked for comments regarding changing the time of the annual CoFO conference from June, as she would like to change it to a different month.  (Comments were offered noting that the CoFO charter indicated that the annual conference would be held in November.)  Ms. Kamenshine also requested the members to provide topics for the annual meeting and send them to her.

The next meeting will be held in January 2010, time, date, and location to be announced.

Submitted November 25, 2009.










//signed//









James E. Sheldon III









Secretary, CoFO

2 Attachments

· CoFO Future Actions Brainstorming Ideas

· List of Meeting Attendees

CoFO Future Actions Brainstorming Ideas
The following topics or items were produced during the November 18th brainstorming session.  The CoFO Executive Committee will review them and suggest which might be the best options for the organization.

· Serve as a resource for ombudsman office start ups.  Consider establishing a subcommittee as a response team.
· Reach out to folks interested in career in ombudsman profession.

· Establish an outreach for future ombudsman offices to join CoFO.

· Consider obtaining speakers to describe how the ombudsman profession functions globally.

· Have periodic presentations by members describing their programs.  Describe challenges and accomplishments as a basis for discussion.
· Establish internship possibilities.

· Obtain recognition of CoFO as the Federal government lead for the ombudsman profession, similar to the Inspectors General Presidential Committee on Integrity and Efficiency (PCIE).

· Formalize the CoFO relationship with the Inter-Agency Working Group on Alternative Dispute Resolution.

· Create a Public Service Announcement informing audience of the role of ombudsmen.
· Pursue a sponsorship for CoFO that would facilitate use of government facilities and time (possibly through OPM).

· Establish working groups to address specific issues.

· Continue Bonnie Bautz’s project to identify ombudsman offices in the Federal government.

· Obtain non-ombudsman presentations that would be relevant to the ombudsman profession.

CoFO Meeting Attendees

November 18, 2009
	Name
	Organization
	By Phone

	Balick, Howard
	
	*

	Bautz, Bonnie
	U.S. Mint
	*

	Behr, Virginia
	FDA
	

	Bookstein, Monique
	FBI
	

	Burke, Gregory
	VA
	*

	Charlton, Mary F.
	DHS
	

	Cunningham, Marceita
	ATFE
	

	DeMoss, Joyce
	DHS-TSA
	*

	Hoffman, Jackie
	DHS-TSA
	*

	Jacobs, Althea
	ATFE
	

	Johnson, David
	ATFE
	

	Kamenshine, Wendy
	DHS CIS Ombudsman Off
	

	Ketels, Marianne
	ATFE
	

	Larkins, Marcia
	FDA
	*

	Lazzar, Dennis
	US EPA, Seattle
	*

	Lenkel, Lauri
	FDA
	

	Lord-Jenkns, Linda
	USOA observer
	*

	Magee, Matt
	BLM (Dept. of Interior)
	

	Myers, Linda
	Dept. of Army ADR Office
	

	Sheldon, Jim
	NGA
	

	Turpenoff, Michael
	Dept. of Education
	

	Zeigler, Sarah
	FBI
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