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Coalition of Federal Ombudsmen

ATFE National Headquarters

Washington, DC

May 13, 2009

1. Attendees ( * denotes call in):

Andrew Moss*




Marceita Cunningham

Jackie Hoffman*




Jim Sheldon

Marcia Larkins*




Howard Balick*

Wendy Kamenshine*



Joyce DeMoss*

Marianne Ketels




Sally Davis

Laurie Lenkel




Barbara J. Johnson

Gregory Burke




Mike Turpenoff

Althea Jacobs




Bonnie Bautz

2. The meeting was called to order by the Chair, Mike Turpenoff, at 1:15 p.m. and commenced with announcements and miscellaneous:

a. Membership Committee Chair Bonnie Bautz advised that she has created COFO letterhead stationery to be used for COFO communications.

b. Bonnie Bautz advised that she has initiated a project to identify ombudsman positions within the Federal executive agencies and contact them to inform them of COFO’s existence.  She noted that she has already spoken with a newly created ombudsman at NOAA.  Additional discussion noted that the GAO recently issued a report (GAO-09-650T) recommending that the Department of Agriculture create an ombudsman office to address civil rights related concerns.  Further, in testimony to Congress, the new OPM Director, John Berry, made mention of the importance of ombudsman positions/functions

3. Mike Turpenoff led a discussion to finalize the agenda for the annual COFO conference scheduled to be held on 24 June 2009 from 8:30 a.m. to 4:30 p.m. at the ATFE National Headquarters.  The discussion produced the following results:

a. The conference theme will be Federal Ombudsmen in the 21st Century.

b. There will be a ballot for the positions of COFO Chair, Vice Chair, Secretary, and Coordinator.  Members should submit nominations to Mike Turpenoff as soon as possible.

c. Discussion regarding amending the COFO charter will be conducted during the Business meeting session of the conference.  Greg Burke will furnish a previous draft of proposed charter revisions to Mike Turpenoff for dissemination to the membership prior to the conference.

d. Mike Turpenoff has extended an invitation to OPM Director Berry (or his designee) to be a conference key note speaker.  Additionally, a US Ombudsman Association executive will attend the conference and also be invited to speak.  It was agreed that Marianne Ketels will determine if the Acting ATFE Director would like to make brief welcoming/opening remarks.

e. The proposed FOIA panel will be replaced with a presentation regarding changes in the FOIA under the new administration.  Wendy Kamenshine will ask a subject matter expert in her agency to make the presentation.

f. Marianne Ketels will moderate the Ombudsman Program Diversity panel and has identified COFO members with diverse roles to sit on the panel.

g. A panel discussion on the proposed Ombudsman Act project will be conducted with members representing the various positions (pro, con, moderate).

4. The members present had a lengthy discussion on the proposed Ombudsman Act project.  Bonnie Bautz described the effort to create a survey to elicit member views on whether to proceed and, if so, what should be the nature/content of any resulting Act.  It was agreed that the survey would be postponed until after the annual conference.  Andrew Moss agreed that he will serve as an observer for the panel to capture any new issues or items that should be included in the panel.  It was also agreed that three proposals for the Act would not be disseminated with the survey.  However, by a vote of 10 to 2, it was agreed that the three proposals would be sent out with the finalized agenda, properly caveating them as points for discussion, but specifically stating that they do not represent a COFO position explicitly or implicitly endorsing an Act.

5. Mike Turpenoff adjourned the meeting at 3:15 p.m.
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